Satisfaction Level of Student of Food Science and Technology Study Programme towards The Available
Facilities and Infrastructure
I.  Data of student respondent
a. Distribution of filling out questionnaires by class

® 2018
® 2019
® 2020
® 2021

Batch

98 responses

b. Distribution of questionnaires based on gender

Gender

98 responses

® Male

@® Female

@ Perempuan
@ Laki-laki




Il.  Learning Facilities (classrooms and facilities, laboratories and equipment, access to books and journals,
availability of discussion rooms, internet or wifi access) at Sebelas Maret University
1. Questions regarding classroom and facilities

The classrooms are comfortable, clean, and neatly arranged
98 responses

60
52 (53.1%)
40 45 (45.9%)
20
0 (0%) 1(1%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied

The classroom learning facilities (LCD, markers, whiteboard, wifi) are available and functioning
properly

98 responses

60
51 (52%)
40
27 (27.6%)
20
19 (19.4%)
1(1%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied

Clear and complete learning materials (PPT, videos, modules/books, course learning

outcomes/CLO)
98 responses

60
55 (56.1%)

40
39 (39.8%)

20

3 (3.1%) 1 (1%)

Very satisifed Satisfied Dissatisfied Very dissatisfied



2. Questions regarding laboratory

The laboratories are sufficient to carry out practicum and research
98 responses

60
52 (53.1%)
40
35 (35.7%)
20
10 (10.2%) 1(1%)

0

Very satisifed Satisfied Dissatisfied Very dissatisfied

Completeness of laboratory equipment can support practicum and research activities
98 responses

60
59 (60.2%)

40

20 22 (22.4%)

14 (14.3%) 3(3.1%)

Very satisifed Satisfied Dissatisfied Very dissatisfied

Availability of medicine boxes (first aid kit) in the laboratory

98 responses

60
53 (54.1%)
40
32 (32.7%)

20

11 (11.2%) 2 (2%)

Very satisifed Satisfied Dissatisfied Very dissatisfied



The procedure to use the laboratory room, tools, and material

98 responses

60
51 (52%)
40
40 (40.8%)
20
7(7.1%) 0 (?%)

0

Very satisifed Satisfied Dissatisfied Very dissatisfied

Laboratory assistant performance in supporting the implementation of laboratory activities

98 responses

80
60 63 (64.3%)
40
33 (33.7%)
20
2 (2%) 0 (0%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied
Laboratory cleanliness and tidiness
98 responses
60
51 (52%)
40
33 (33.7%)
20
14 (14.3%)
0 (0%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied



3. Questions regarding book and journal

Adequacy of the website for journal access

98 responses

60
53 (54.1%)
40
34 (34.7%)
20
11 (11.2%) 0 (0%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied
Journal accessibility
98 responses
60
48 (49%)
40
39 (39.8%)
20
11 (11.2%) 0 (0%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied

4. Questions regarding the availability of discussion space

Availability of public spaces for discussion (teleconference room, meeting room, hall)

98 responses

60
49 (50%)
40
35 (35.7%)
20
11 (11.2%) 3(3.1%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied



Adequacy facilities in public or discussions spaces (tables, chairs, sockets)

98 responses

60
53 (54.1%)
40
31 (31.6%)
20
12 (12.2%) 2 (2%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied
Cleanliness and comfort of the discussion rooms
98 responses
60
55 (56.1%)
40
34 (34.7%)
20
8 (8.2%) 1(1%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied
5. Questions regarding internet access and WIFI
Internet or WIFI accessibility in the UNS environment
98 responses
60
0 46 (46.9%)
27 (27.6%)
20 21 (21.4%)
4 (4.1%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied



Internet or WIFI speed and stability

98 responses

60
40 43 (43.9%)
38 (38.8%)
20
8 (8.2%) 9.(9.2%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied
Adequacy of free WIFI facilities
98 responses
60
40 41 (41.8%)
26 (26.5%)
20 22 (22.4%)
9.(9.2%)
0 . - - .
Very satisifed Satisfied Dissatisfied Very dissatisfied

lll.  Supporting facilities (organizational space, toilets, parking space, praying room, sports, health, work health

and safety, and canteen) at Sebelas Maret University

Adequate organizational space facilities (eg secretarial rooms) to support organizational activities

98 responses

60
55 (56.1%)
40
20 24 (24.5%)
15 (15.3%) 4 (4.1%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied



Availability of clean bathroom facilities

98 responses

40
37 (37.8%)
30
30 (30.6%)
25 (25.5%)
20
10
6 (6.1%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied
Adequacy and accessibility to safe and clean parking lots
98 responses
60
49 (50%)
40
20 24 (24.5%)
18 (18.4%)
7(7.1%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied
Availability and accessibility to sports facilities ( sport fields and gyms)
98 responses
60
51 (52%)
40
20 25 (25.5%)
14 (14.3%)
8 (8.2%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied



Availability of praying room and facilities are clean and comfortable
98 responses

60
55 (56.1%)
40
33(33.7%)
20
3(3.1%)
7(7.1%)
0
Very satisifed Satisfied Dissatisfied Very dissatisfied

Availability and completeness of work health and safety facilities (emergency stairs, evacuation

routes, first aid kits, fire extinguisher)
98 responses

60

40 46 (46.9%) 44 (44.9%)

20

7(7.1%) 1(1%)

Very satisifed Satisfied Dissatisfied Very dissatisfied

Availability and completeness of health facilities (UNS medical center)

98 responses

60

49 (50%)
40 44 (44.9%)

20

4 (4.1%) 1(1%)

Very satisifed Satisfied Dissatisfied Very dissatisfied



Health facility service quality (UNS medical center)
98 responses

60
58 (59.2%)

40

34 (34.7%)

20

1(1%)
0 5 (5.1%)

Very satisifed Satisfied Dissatisfied Very dissatisfied

Adequacy and cleanliness of canteen facilities (tables, chairs, hand washing area)
98 responses

40
38 (38.8%)

4 (34.79
2 34 (34.7%)

20

14 (14.3%
10 12 (12.2%) (14.3%)

Very satisifed Satisfied Dissatisfied Very dissatisfied



